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FAQ
GET ANSWERS
TUITION – BILLING – RE-ENROLLMENT – SUMMER PROGRAM

SCHOOL CLOSURE
When will the school campus open?
On April 1st Governor Sisolak declared that
schools are to remain closed until April 30th. This
has changed from the previous date of April 16th.
We will follow the State directed path of school
campus closure until April 30th. Meanwhile
distance learning began on March 30 and will
continue until the school campus re-opens on
April 30th. We are monitoring and reassessing
our options daily.

DISTANCE LEARNING
When does distance learning begin?
Distance learning began on Monday, March 30.
How do I learn more about distance learning?
Our faculty has developed distance learning
curriculum. TAP TO VIEW

TUITION
Will I be asked to pay tuition during distance
learning?
Yes. Your continued support through your tuition
payments allows us to continue to support the
very lifeblood of the school – our faculty and
staff – who despite the building closure have

not stopped working to provide an exceptional
educational experience for your children. As
many of you know, we are a private non-profit
organization that depends on your tuition
dollars, 92% of which go directly to support
our employees. Of course, we also recognize
that there are many families who have been
impacted by the sudden economic impact of this
pandemic, and we would like to work with
those families to maintain a strong connection
to the school community.
Can my tuition be adjusted due to financial
hardship?
If your family is experiencing a financial hardship,
we want to work with you to adjust tuition on a
need-basis. Contact the Administrator to discuss
a new tuition agreement.
What if I am considering withdrawing my child?
Taking care of our community is our first
priority. We want to support and retain our
families during this unprecedented time. If you
are considering withdrawing due to financial
hardship, contact the Administrator.
What if I decide to withdraw now, will the 30
day written notice policy still apply?
As a last measure, if you do need to withdraw
due to financial hardship, you can submit a

30-day written notice of withdrawal to the
Administrator with a request to have the 30-day
written notice policy waived.

Continuing care income is an integral part of our
budget, and maintaining your usual payments
would help us greatly to support and retain
our staff. Instead of removing these items from
your invoices, we will gladly revise them to
reflect a tax-deductible donation in the same
amount. Please notify us if you elect to make this
donation. Contact Laura Hueber at accounting@
nevadasagewaldorf.org.

Will I be charged for Continuing Care and Early
Care?
No. You will not be charged for Continuing Care
and Early Care during the school closure. Please
see additional information below.
Contact Administrator Kelli Anastassatos for all
Tuition and Invoicing questions.
administrator@nevadasagewaldorf.org.

I prefer to pay my tuition with checks. Where
should I send my check?
You can send your check to the school at the
following address:
Nevada Sage Waldorf School
565 Reactor Way
Reno, NV 89502
ATTN: Laura Hueber

INVOICING
Can I delay my tuition payment due to financial
hardship?
Yes. You can request a change in your tuition
payment schedule.

Will I receive a refund for the grades Pizza
Lunch program?
Yes. You will receive a refund check in the mail
for pizza orders that were pre-paid during the
school closure. The check will be mailed May 1.

Will I be charged for Continuing Care or Early
Care during the school closure?
We will not charge for Continuing Care and
early care for weeks the building is closed due
to coronavirus, commencing March 25 (following
our 7-day Spring Break, which was shifted to
March 16-24). Your currently-pending April
invoice will be adjusted to remove these charges
— a reduction that corresponds to the length
of the closure currently in place. If the closure
is extended, your May invoice will be similarly
adjusted, and you may also be entitled to a
credit for any prepaid continuing care fees. All
final billing adjustments (credits, donations, etc.)
will appear on your May invoice, as by then we
should know the actual length of the closure.

Contact Administrator Kelli Anastassatos for all
Tuition and Invoicing questions.
administrator@nevadasagewaldorf.org.

RE-ENROLLMENT
2020-21 SCHOOL YEAR
When is the new re-enrollment deadline?
To help us plan for next school year, we are
requesting that all families return re-enrollment
documents by Friday, March 27. Re-enrollment
paperwork will be accepted after that date, but
it would help us with 2020-21 budgeting to have
the majority of re-enrollment packets returned as
soon as possible.

Alternatively, we would ask those who are
financially able to consider the generous act
of donating your Continuing Care and Early
Care funds to assist us during this difficult time.
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Has the re-enrollment registration fee structure
changed?
Yes. The new registration fee structure is a flat
fee of $100 through August 26.

Is there a Summer Program registration fee?
We have decided to waive the summer
registration fee for this summer.
What if I need to withdraw from the Summer
Program?
You can withdraw from the program through
May 29 without a penalty. During the Summer
Program if you need to withdraw, you will need
to submit a 30 day written notice of withdrawal.

What are my payment options for the
registration fee?
You can include the registration fee with your
re-enrollment documents. If you cannot pay the
registration fee now, we can include it with your
supply fee invoice in July.

When are payments due for the Summer
Program?
Payments for the Summer Program are due June
1 and July 1. If you need to make special invoicing
arrangements, please let us know.

Is there a penalty if I enroll my child for next
school year and need to withdraw?
We would like our families to re-enroll but
understand that with the developing COVID-19
pandemic and associated financial crisis, in the
coming months, you may need to reevaluate your
plans for next school year. If you cannot start
the school year with us in August, we ask that
you submit a notification by July 24. In addition,
until further notice, the 30 day written notice
of withdrawal will be inactive, but we would
appreciate as much advance notice as possible
should you need to withdraw.

CONTACT US
Kelli Anastassatos, Administrator
Laura Hueber, Business Manager
Lori Robertson, Administrative Coordinator
Amy Kopald, Grade School Chair
Audrey Simmons, Early Childhood Chair
Barry Roe, Board Treasurer

How do I submit my re-enrollment and summer
program enrollment documents?
Your reenrollment and summer program
documents can either be mailed to the school
or scanned and emailed to Lori Robertson at
enrollment@nevadasagewaldorf.org.

Sacha Picerno, Board President

SUMMER PROGRAM
Will NSWS have a Summer Program?
We are planning to hold our Early Childhood
Summer Program should it be safe to do so.
Return your Summer Program enrollment
documents with your re-enrollment documents.
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